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Comments and Suggestions {REIETZEN

If you have any suggestions regarding improvements to our services,
any complaints or compliments, please use the ‘Share’ cards provided
and place in the box. Alternatively, you can speak to :
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Duty Manager Z{EZ
Department of Health L4 &
Medical Council EEZZ R <
Dental Council TEEEER &

T (852) 6383-5276
T (852) 3107-8451
T (852) 2873-5131
7 (852) 2873-5862
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39A  Tsuen Wan West Station XEFIL

39M  Tsuen Wan MTR By 17

30X  Whampoa Gardens HHRWE

30 Cheung Sha Wan K&

A38  Hong Kong International Airport  &&EFRHL7

To the Hospital Via Castle Peak Road: IBTE8LARESR2ZEL :

+ Alight at Tsuen King Circuit Flyover + FESERFETE

+ Take the bus in front of Tsuen King + RESTELEEREERR
Circuit Police Station BL3ER -
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95 Nina Tower W37
Tsuen Wan Chung On Street ZERZHE
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Hour Urgent Care Center

Fl'dvenhSt l% Hong Kong Adventist Hospital - Tsuen Wan
Health & zsezEr ==

Address #thit © 199 Tsuen King Circuit, Tsuen Wan, N.T.
HREEZEREN995
Telephone E1FE : (852) 2275 6688
Fax €& : (852) 2275 6767
Website P34 © www.twah.org.hk

Hong Kong Adventist Hospital -Tsuen Wan reserves the right to update the fee schedule,
brochure, terms and conditions. Any change of fee schedule will be announced and
notices will be published in advance, in accordance with the statutory notice period. Any
other changes except the fee schedule may be made at any time as it sees fit without
prior notice, you are advised to check the latest information before using our services.
For the latest information, please visit our website at www.twah.org.hk
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Patients' Charter
mMARNBETRTE




The purpose of the Patients' Charter is to explain both your Rights and
Responsibilities, as a patient of Hong Kong Adventist Hospital —
Tsuen Wan.

Review it carefully and share the information with your family and friends
involved in your care. This can enhance the effectiveness of the health
care process.
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Your Rights as a Hospital Patient
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Right to Medical Treatment E;&#

+ The right to receive medical advice and treatment which fully meets
the currently accepted standards of care and quality.
+ The right to receive acute pain relief and best pain management.
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Right to Information %03%&#X

+ The right to information about what health care services are available,
and what charges are involved.

+ The right to be given a clear description of your medical condition,
with diagnosis, prognosis (i.e. an opinion as to the likely future course
of any illness), and of the treatment proposed including common risks
and appropriate alternatives.

+ The right to know the names of any medication to be prescribed, and
its normal actions and potential side-effects given your condition.

+ The right of access to medical information which relates to your
condition and treatment.

+ The right to ask your doctor about the fees for all procedures that are
recommended.

+ The right to know the name and rank of the staff providing services.

+ The right to know the qualifications of the medical practitioners
providing the service.

+ The right to be informed of any public health measures taken in our
Hospital and to take appropriate measures to protect their health.
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Right to Choices E#E

+ The right to accept or refuse any medication, investigation or
treatment, and to be informed of the likely consequences of doing
so.

+ The right to a second medical opinion.

+ The right to choose whether or not to take part in medical research
programs.

+ The right to have care at the end of life that is respectful and
compassionate.
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Right to Privacy/Protection FARE4Y

+ The right to have your privacy, dignity and religious and cultural
beliefs respected.

+ The right to have information relating to your medical condition kept
confidential.

+ All patients are protected from physical assault.

+ Vulnerable children, disabled individuals, and the elderly have the
right to be protected.
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Right to Complain FHIF

+ The right to make a complaint and to have any complaint dealt with
promptly and fairly.
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Your Responsibilities as a Hospital Patient
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Medical care within a hospital environment is a partnership between
patients and health care workers. As well as giving you the basic rights
which we have just outlined, this also brings with it certain basic
responsibilities on your part. To play an active and responsible role in
the health care process, you should:

+ Give your health care providers as much information as you can about your
present health, past illnesses, any allergies and any other relevant details.

+ Follow the prescribed and agreed treatment plan, and conscientiously
comply with the instructions given.

+ Show consideration for the rights of other patients and health care
providers, by following the hospital rules concerning patient conduct.

+ Keep any appointments that you make, or notify the hospital or clinic
as early as possible if you are unable to do so.

+ Do not ask health care providers to provide incorrect information,
receipts, documents or certificates or to make incorrect entry into
the medical records.

+ Be responsible to meet the required fees and charges for the medical
services provided to you.

+ Be responsible for personal belongings you keep in the patient room.

+ Inform your doctor about all the medications that you take including
alternative medications (medicinal herbs, teas, pills, etc.).





